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SUMMARY

IT professional with 20+ years of experience in systems administration, infrastructure modernization,
and enterprise security across major public and research libraries. Since 2022, | have served as the
primary IT lead at Linda Hall Library, guiding enterprise upgrades, cloud migrations, and Zero Trust
security implementations while carrying responsibilities previously handled by multiple staff members.
| bring a proven record of modernizing infrastructure, reducing costs, and strengthening security while
ensuring continuity in complex, public-facing IT environments. My commitment to growth is
demonstrated through annual attendance at Microsoft TechMentor (2023, 2024, 2025), where | train in
Microsoft 365, Intune, cloud security, automation, and enterprise IT best practices.

With a background in both technology and studio art, | approach IT with creativity and precision,
building systems that are secure, scalable, and reliable.

CORE COMPETENCIES

Microsoft 365 Administration (Intune, Azure AD, Teams, SharePoint) « Endpoint Security (Defender,
Arctic Wolf) « VMware & Nutanix « SAN & Enterprise Wireless « Zero Trust Security « Vendor
Management ¢ IT Strategy ¢ Process Automation ¢ Cloud Migrations

PROFESSIONAL EXPERIENCE

Systems Administrator (Acting IT Lead)
Linda Hall Library — Kansas City, MO | Apr 2022 — Present

- Sole Systems Administrator after departmental transitions, carrying responsibilities of multiple staff.
- Migrated 100+ endpoints to Intune, cutting provisioning time by 40% and strengthening security.

- Integrated Apple Business Manager with Intune for cross-platform compliance.

- Deployed Microsoft Defender + Arctic Wolf, advancing threat detection and incident response.

- Directed VMware, SAN, Meraki, wireless, and access control systems.

- Negotiated vendor contracts, generating cost savings and improving uptime.

- Partnered with leadership on Strategic Plan, aligning IT with institutional goals.

- Acted as IT lead for vendors, projects, and cross-department coordination.

Systems & Security Administrator
Topeka & Shawnee County Public Library — Topeka, KS | 2008 — 2022

- Oversaw IT infrastructure for one of Kansas'’s largest libraries, supporting thousands of patrons.
- Managed Microsoft 365, AD, Group Policy, VMware, SAN, and enterprise wireless.

- Strengthened cybersecurity with endpoint protection, access controls, and compliance.

- Directed imaging, kiosk management, and lifecycle processes for hundreds of computers.

- Coordinated vendor relationships and technology upgrades.

- Partnered with staff to deliver digital access improvements.

- Provided staff training and user-focused IT support.



IT Specialist | Systems Administrator
Kansas City Public Library — Kansas City, MO | 2001 — 2008

- Maintained and supported servers, network infrastructure, and endpoints across multiple branches.
- Administered AD, Group Policy, and Microsoft systems.

- Supported early VMware and virtualization rollouts.

- Ensured reliable patron access to computing resources.

- Implemented upgrades and network improvements.

EDUCATION & PROFESSIONAL DEVELOPMENT

- Bachelor of Arts in Studio Arts — Bethany College, KS
- Microsoft TechMentor Conference, Washington (2023, 2024, 2025): Training in Microsoft 365, Intune,
Azure security, automation, cloud security

CERTIFICATIONS

- Microsoft Certified: Azure Fundamentals
- CompTIA Security+
- VMware Certified Professional — Data Center Virtualization (VCP-DCV)



